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Charter QAEE ®
Quality charter for the reception of foreign students 

Title 1

While welcoming foreign students is:

‐ Need a French cultural tradition included in the diversity of cultures

‐ Needed for higher education and the mixing of ideas, methods and approaches academic

‐ A need for economic stability through trade, which inevitably take place after these receptions

‐ A political necessity in the quest of all peoples to share the best of themselves for development of all

This Charter applies to the entire chain of home students, since its choice of research projects, its preparation 
for departure, its reception and integration, the quality of his stay and his return to his country origin.

This Charter provides the framework of a self-evaluation of the quality of services for all stakeholders, 
including according to a cost/performance, so as to strive for excellence. This Charter is established to register 
consistent with the cultural departments of embassies and their associates university cooperation, the 
CampusFrance, French establishments abroad as well as local authorities and local who undertake vis-à-vis 
the foreign students.

This Charter applies also to all stays of French students abroad.

Title 2

Before departure 

We offer students the library resources more detailed and updated it on higher education by Administrative 
Region. We identify training, utilities and private, designed for students from abroad. We seek to ensure 
recognition of training of students as part of a coherent plan of study. We try to coordinate our actions in 
relation to the movements of French students choosing to pursue studies abroad. We always offer an 
individualized action in relation to elements of personality and desires communicated by the student.



Title 3

Preparation for departure

We sat in the extension services of the Embassy. Beyond information general cost of living in France, we 
specify in relation to individual projects, changes regional sometimes very important. We will physically send us 
for the search or all administrative documents and communicate by electronic file and international mail if 
required. We seek the accommodation more in line with your expectations. We guarantee the home stays by 
signing a contract «host family students».

Title 4

Home

We are present on arrival at the airport. We welcome drink, meal, the first two nights and support for all 
steps necessary facilities. We provide support high quality during the first week of arrival in the French 
territory to that the continued stay is continuous like the early hours. We send all coordinates necessary, to 
accompany the necessary introductions where we were in between. We present the educational institution 
and the person in charge of the entire record of schooling.

Title 5

Living

We offer meetings and cultural discoveries, socio-economic and leisure. Weekend and evenings, holidays are 
offered regularly with the permanent concern brought to the quality of welcoming. We provide school 
tutoring, exam preparation, support for all forms of discouragement that can legitimately feel in situations 
expatriation.

Our center provides a listening 365 days a year and a response to any request (mail, via rdv Skype or phone) 
within 24hrs.

Title 6

Anticipating the future

We build a portfolio, which is essential for the enhancement of professional studies. We help find holiday 
jobs, internships, in conjunction with the training provided. We repeat recruitment interviews, once they are 
identified with HR professionals. We send a questionnaire as at end of stay and a year later in order to 
optimize our services against results obtained employability.

Title 7

Educational institutions and training

We carefully select each year schools and courses we offer in our catalog. The choices are completely 
independent and we do not receive any handover turnover or commission in any form whatsoever 
institutions and courses that we recommend

Our choices are argued by the quality of training offered, the high level of integration Socio following the 
diploma and the quality of foreign students in courses studies. A qualitative assessment and rigorous multi-



criteria is conducted annually to ensure offer a study stay successful, experience with welfare and rich cultural 
contributions of reference.

Title 8

Personal and teams

We hire people all graduates of higher education (Masters and beyond) heavily involved in the development 
of our structures, equipped with high skills cross-cultural support for their missions by individual supervision 
and a support center that operates 365 days a year.

Title 9

French Students abroad

Titles 1 to 3 apply fully to French students pursuing courses of study abroad. According to the destiantions 
we can not guarantee the airport reception defined at title 4, but these are operational in most major 
international airports.

We recommend choosing your study abroad among your business partners higher education in France. 
However we can conduct research to your account using our international correspondents.

Our support center operates in the service of French students 365 days per year, without interruption 
24/24hrs (in the form of assistance chosen).

All students that we accompany receive a personal membership of two years at Club TELI, we are partnenrs 
and as such enjoy all of the services offered by the Association.



Training organization registred with the Prefecture of the Rhone-Alpes

:under the number : 82 74 02318 74 
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UNISUP ASSISTANCES is a program of the BCC Group Sociocom

H e a d  :  B C C  S o c i o c o m 

2 6  A v e n u e  d e s  R o m a i n s

7 4 0 0 0  A N N E C Y  F R A N C E

u n i s u p @ s o c i o c o m . o r g

S i r e t :  5 0 7  8 2 6  3 4 5  0 0 0 2 1

Skype: sociocombc Tél: +33(0)4 50 08 78 20

Partner 
UNISUP Assistances undertakes to respect 
the Home Quality Char ter students 
foreigners in France, QAEE®. The charter is 
consulted on Internet www.sociocom.org
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